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Labour Law



THE BANGLADESH LABOUR ACT, 2006

(XLII OF 2006)

11th October, 2006
CHAPTER XIV SETTLEMENT OF DIPUTES, LABOUR COURT, 

LABOUR APPELLATE TRIBUNAL, LEGAL PROCEEDINGS, ETC.



209. Raising of industrial disputes : No industrial dispute

shall be deemed to exist, unless it has been raised in

accordance with this chapter by a collective bargaining

agent or an employer.



Mediation

In Bangladesh, mediation appears in the labour law as the first, informal,

and voluntary attempt to settle an industrial dispute.

It usually involves:

 Direct negotiation between the employer and the workers or their

union.

 A voluntary effort where both parties try to reach a mutually

acceptable solution.

 Mediation often takes place before the formal machinery of the Labour

Act is triggered. Its tone is collaborative and problem-solving, like two

sides trying to adjust the sails before the winds grow rough.



Conciliation

Conciliation is a more structured process, governed by the Bangladesh

Labour Act, 2006 (amended).

Key features:

 Conducted by a Conciliator, typically an officer from the Department of

Labour (DoL).

 The Conciliator acts as a neutral facilitator.

 The goal is to bring the disputing parties to an agreement and prevent a

strike, lockout, or prolonged conflict.

 Conciliation must follow the steps outlined in the Act, with specific time

limits for completing the process.

 Think of conciliation as a guided negotiation, where a neutral official helps

both sides untangle the knots before the rope snaps.



Arbitration
If conciliation fails, the parties may choose to refer the dispute to arbitration

under mutual agreement.

Key features:

 Arbitrator may be a government officer or any mutually agreed person.

 Arbitration is voluntary, but once submitted, the decision (award) is

binding on both parties.

 The award must be delivered within the time prescribed by the Labour

Act.

 Arbitration serves as an alternative to a full-fledged labour court case.






















